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How do I check the status of an application that I submitted in PeopleSoft (prior to 
6/20/11)?

To check the status of application submitted prior to 6/20/11, please contact 
Employment Services at 602-506-3755.

When I created my NEOGOV account, I had the option to choose my “Notification 
Preference” of either paper or email.  If “paper” is chosen, does this mean I will 
receive notices from Employment Services via U.S. mail?

No.  Unfortunately, since NEOGOV is an applicant tracking system used by many 
different public sector agencies throughout the United States, this is a standard 
question on the “Create Your Account” page that Maricopa County cannot modify 
based on our business needs.  There are some NEOGOV agencies that utilize paper 
notifications and mail them to applicants, unfortunately, Maricopa County is not 
one of these agencies.  All communications from Employment Services (i.e. 
application review results, testing notifications, etc.) will be sent to applicants via 
email using the email address specified on your application.   Please be sure to 
check your email often. 

Does Maricopa County provide a step-by-step application guide for employees?

Yes, please click here to access the guide.
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Welcome to Maricopa County’s New Employment 
Application System!  We are hopeful that you will find 
the FAQ’s below useful.  Please check back often as this 
document will be updated on a continuous basis.

Will my Username and Password be the same as when I applied previously in 
PeopleSoft?

No.  You will be required to create a new account UNLESS you have applied for a 
public sector agency that uses NEOGOV as their applicant tracking system. 

http://www.maricopa.gov/human_resources/pdf/onlineemploymentapplicationguide.pdf


How do I view current job opportunities available with Maricopa County?

Applicants will navigate to www.maricopa.gov/jobs to view a list of job opportunities 
currently available.  This web address will take you directly to the Open Competitive 
career page. Be sure to scroll down to view the list of job opportunities. 
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Who is eligible to apply for job opportunities listed on the “County Internal Jobs” 
page?

Only current Maricopa County employees are eligible to apply for any job 
opportunities listed on the “County Internal Jobs”.

Who is eligible to apply for job opportunities listed on the “Judicial Internal Jobs” 
page?

Only current Judicial Branch employees are eligible to apply for any job 
opportunities listed on the “Judicial Internal Jobs” page.  

http://www.maricopa.gov/jobs


Can non-employees view jobs listed on either of the internal job web pages? 

Yes.  Non-employees can view job opportunities listed on the internal job web 
pages, however, if they click on the “Apply” link, they will be prompted to enter an 
Employee ID number in order to proceed.  Without a valid Employee ID number, 
they will be unable to apply.
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Can I save my application as a work in progress? 

Yes.  When creating an application template, you are able to save your information 
and continue working on it at a later time.  CAUTION!  While you can complete an 
application template at any time, if you are applying for a specific position, you 
MUST submit your application prior to the recruitment closing date.



Can I view the status of my application after it has been submitted? 

Yes.  You can login to your account via www.governmentjobs.com and view the 
status of previously submitted applications with Maricopa County.  Please note that 
this will not include any applications submitted prior to 6/20/11.

Click on Career Seekers

Enter login information

continued on next page
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https://gjobs.uat.neogov.net/index.cfm


Will I receive an e-mail notification at the conclusion of the application review 
process? 

Yes.  Applicants will receive an email notification once the application review 
process is complete.  The notification will advise you of the application review 
results.  You may also view the status of your application at any time by logging into 
your account and checking your Application Status.

Can I view/print a copy of a previously submitted application? 

Yes.  You can login to your account via www.governmentjobs.com and obtain a copy 
of your previously submitted applications with Maricopa County.  Please note that 
this will not include any applications submitted prior to 6/20/11.

Click on Application Status

View Application Status

Click on Career Seekers

continued on next pageLast Update: 6/20/2011

https://gjobs.uat.neogov.net/index.cfm


Enter login information

Click on Application Status

Click here to view/print 
a copy of the application 

you submitted

Can I view/print a copy of a previous job posting that I applied for? 

Yes. You can login to your account via www.governmentjobs.com and obtain a copy 
of your previously submitted applications with Maricopa County.  Please note that 
this will not include any applications submitted prior to 6/20/11.

continued on next page
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https://gjobs.uat.neogov.net/index.cfm


Click on Career Seekers

Enter login information

Click on Application Status

Click here to view/print 
a copy of the job posting
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I have a complete resume.  Can I just attach my resume instead of completing the 
entire application?

No.  Maricopa County requires that all applicants complete the employment 
application in its entirety.  While resumes can be included as supplemental 
information, they do not replace the information requested in the employment 
application.  Furthermore, Employment Services WILL NOT  consider education, 
work history or other details provided only in the resume (and not  in the 
employment application).

Do I have the ability to upload a copy of my resume to the application?

Yes.  Applicants have the ability to cut/paste their resume text OR upload their 
resume file as an attachment to the application. Please see the online application 
guide.

Can I submit more than one application for a specific recruitment?

It depends.  Currently, there is a re-apply waiting period (for the same recruitment) 
of 2 days.  The purpose of this waiting period is to ensure that applicants do not 
submit multiple applications for the same job opening.  If you want to re-submit 
revised or new information for a recruitment that you have already applied for, you 
must wait the 2 day period before the system will allow you to re-apply (assuming 
the recruitment is still open).  Unfortunately, if the recruitment has closed, you are 
unable to submit a new application.  The best approach would be to ensure the first 
application submitted is as thorough and complete as possible.  For more details 
about this process, please contact us at 602-506-3755. 

My contact information has changed.  How do I update my contact information for 
an application(s) that has already been submitted?

Unfortunately, applicants do not have the ability to update their contact 
information for applications that have already been submitted.  In order to update 
contact information for existing applications, please contact Employment Services 
at 602-506-3755.
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What types of files can I upload?

Any of the following: pdf, doc, docx, txt, rtf, jpeg, jpg, tif, tiff

http://www.maricopa.gov/human_resources/pdf/onlineemploymentapplicationguide.pdf
http://www.maricopa.gov/human_resources/pdf/onlineemploymentapplicationguide.pdf


Click on Career Seekers

Enter login information

Click on Edit

My contact information has changed.  How do I update my contact information for 
FUTURE applications ?

continued on next pageLast Update: 6/20/2011



From the Job Application >> 
Review page, click on Edit Contact 
Information.

Update the necessary areas of 
your contact information

Click on Save & View Application 
when complete

NOTE!  You will need to perform this update for each 
application template that you have created.Last Update: 6/20/2011


